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Introducing the new Australian Hearing hotline 

1300 360 355 

Australian Hearing has now established a cus-
tomer hotline to Head Office, allowing clients to 
provide suggestions, compliments or complaints 
directly to senior management. 
 
Previously existing mechanisms referring issues 
directly to the District Manager of the local Hear-
ing Centre are still encouraged. The customer 
hotline is provided as an alternative option for 
raising issues regarding Australian Hearing. 
 
The option for providing feedback on Australian 
Hearing services are: 
 
Local Hearing CentreLocal Hearing CentreLocal Hearing CentreLocal Hearing Centre    
Write to the District Manager at your local Hear-
ing Centre 

OR 
 

Telephone the District Manager of your local 
Hearing Centre on 131 797 
 
Head OfficeHead OfficeHead OfficeHead Office    
Write to: 
National Customer Care Manager 
Australian Hearing 
126 Greville Street 
Chatswood NSW 2067 
 

OR 
 

Telephone the customer hotline on  
1300 360 3551300 360 3551300 360 3551300 360 355    
    

OR 
 

Email: enquiry@hearing.com.au 
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Hello all and thank you for taking the time to 
read our newsletter. It’s been a busy winter.  
 
My 2 year old little boy (or big boy as he likes to 
call himself) has been busy telling me that the 
baby is getting bigger in Mummy’s tummy and 
he’d like to take it out. His Daddy and Mummy 
(especially the one whose tummy is so big) are 
eagerly awaiting the baby’s arrival as well.  
 

As the time gets closer, I have been reflecting 
more on the journey that parenthood has taken 
me and the feelings I had when I was expecting 
the “big boy”. I had anticipated (well as much as 
a naïve first time parent can) the ups and downs 
of parenting and the new people that we would 
meet. I HAD NOT anticipated the ups and downs 
of parenting a hearing impaired baby and the 
community of people we would subsequently 
meet.  
 
As I sat at the EDSA conference held in Sydney 
on July 16th and 17th, I experienced many emo-
tions. Ros Craig talked about Working with ba-
bies and her truly inspiring talk bought a tear to 
my eye, as I thought about our own journey. 
When talking with the Teachers of the Deaf who 
attended the conference, I was not the only one 
to have shed a tear when Ros was talking. 
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Alison Hawkins – Bond talked about the groundbreaking 
RIDBC National Remote Service. Her talk sparked some de-
bate about the access to services and service delivery rural 
families receive. I was angered that the government, particu-
larly the NSW Department of Education are not doing enough 
for our rural deaf and hearing impaired children. 
 
 Dr Maria Remine talked about exploring the Intelligent be-
haviour of deaf children. As a psychologist and a parent I was 
excited about her research and suggested strategies to en-
courage deaf children’s thinking and learning. We have in-
cluded a handout from Dr Maria Remine and thank her for 
allowing us to use it for our members. Whilst it is aimed at 
teachers, we all know that as parents we are also “teachers” 
and it has some wonderful suggestions that can be used at 
home and school.  
 
PCDE have been in the process of interviewing for a Man-
ager / Project Co-ordinator. We held a series of interviews in 
June and unfortunately, our preferred candidate was unable 
to take up the position. We are currently in the process of a 

second round of interviews and will keep our members 
posted on our success in employing a dynamic person for this 
unique and challenging position.  
 
PCDE is keen to continue our dialogue with the NSW Depart-
ment of Education about the issues facing parents of deaf / 
hearing impaired children and we welcome your personal 
stories.  
 
Berenice Ferguson 

numbering that allows easy use for people with vision impair-
ments or other physical disabilities. 

Human Rights Commissioner and Commissioner responsible 
for Disability Discrimination, Graeme Innes, said an earlier 
HREOC report on accessibility and telecommunications had 
highlighted the need for payphone providers to ensure their 
payphones were more accessible for people with disabilities.   

“This Guideline will act as a spur to industry to consider the 
needs of people with disabilities when purchasing and install-
ing payphones,” Mr Innes said.   

ACIF CEO Anne Hurley congratulated the industry for the co-
operative way it had assisted in the development of the draft 
guideline. 

The Australian Communications Industry Forum (ACIF) and 
the Human Rights and Equal Opportunity Commission 
(HREOC) has released a draft industry guideline to ensure 
that payphones are accessible for people with disabilities. 

The Accessibility of Payphones Industry Guideline (ACIF DR 
ACIF G629:2006) sets benchmarks for payphone providers in 
the design, siting and installation of payphones.   

The guideline states that payphones should be installed so 
they can be more easily accessed by people with wheelchairs 
or other mobility aids; they should have features including they should have features including they should have features including they should have features including 
volume control so that people with hearing impairments can volume control so that people with hearing impairments can volume control so that people with hearing impairments can volume control so that people with hearing impairments can 
use the phoneuse the phoneuse the phoneuse the phone; and they should have other features such as 
keys that are recessed or concave, with clear lettering and/or 

Accessible payphones 

Changes to Interpreting Services in NSW 

to create a quality responsive Interpreting Service which will 
best meet the needs of all stakeholders including Deaf and 
hearing clients and interpreters in a streamlined manner.” 
 
Information as to the policies and procedures applicable to 
the DSNSW Interpreting Service including how to book inter-
preters and fees and charges are available at, 
www.deafsociety.org.au or if you prefer email,  
interpreting@deafsociety.com 

Deaf Education Network (DEN) is merging with the Deaf Soci-
ety of New South Wales (DSNSW) and from 1 August 2006, 
DEN’s Auslan Interpreting Service (AIS) will merge with the 
DSNSW’s Interpreting Service. This will be located at the 
DSNSW offices at 169 Macquarie St, Parramatta. On 31 July 
2006, DEN’s AIS will cease to operate. 
 
“By merging the Auslan Interpreting Services of both the Deaf 
Education Network and the Deaf Society of NSW, our aim is 
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Please note: 

Deafness Forum will submit written comments on these draft guidelines, especially relating to the need for TTY phones. If you 
would like to provide any comments please send them via email to Nicole.lawder@deafnessforum.org.au by 9 August 2006. 

Remember  

Hearing  

Awareness  

Week ! 

20-26 August 

http://www.hearingawarenessweek.org.au 



Thank you to Dr Remine for providing PCDE with these sug-
gestions for encouraging intelligent behaviour from her pres-
entation at the 2006 State Conference of Educators of Deaf 
Students Association and The Deafness Centre, The Chil-
dren’s Hospital, Westmead in July. 
 
 

Encouraging intelligent behaviourEncouraging intelligent behaviourEncouraging intelligent behaviourEncouraging intelligent behaviour    
Some suggested teaching strategies and activitiesSome suggested teaching strategies and activitiesSome suggested teaching strategies and activitiesSome suggested teaching strategies and activities    
Dr Maria Remine 
BA, DipEd, BEdStudies(HI), DipPsych, Med, PhD. MAPS 
Faculty of Education, University of Melbourne 
 
Verbal reasoning skillVerbal reasoning skillVerbal reasoning skillVerbal reasoning skill    

Prepare a class scrapbook report-
ing current events 

Provide access to local newspapers 
on a daily basis 

Encourage social discussion in a 
range of topical areas such as 
current affairs, politics, famous 
people and places, sport and a 
variety of social and community issues 

 
Verbal comprehension and concept knowledgeVerbal comprehension and concept knowledgeVerbal comprehension and concept knowledgeVerbal comprehension and concept knowledge    

Act as a presenter and report on four news items 
Answer questions after researching a selected topic in a 

reference book 
Play ‘I Spy’ and ’20 Questions’ games 
Use flashcards to work on synonyms and antonyms 
Use crossword puzzles 
Use ‘Why?’ and ‘If…’ questions 
Locate and define unknown words in a newspaper 
Present jokes and riddles 
Utilise specific vocabulary in favourite actitivies or hob-

bies 
Take part in skits that utilize functional vocabulary (e.g. 

when introducing a friend, when applying for a job) 
 
Nonverbal reasoning skillsNonverbal reasoning skillsNonverbal reasoning skillsNonverbal reasoning skills    

Play games that provide an opportunity to supply missing 
parts of words or objects 

Play games that require matching skills (e.g. snap, old 
maid, bingo) 

Complete puzzles, three-dimensional puzzles (e.g. rubic’s 
cube) 

 
Arrange pictures in a sequential order to tell a story 
Write the correct sequence of events (e.g. for ball games, 

for recipes) 
Make a cartoon story 

 
Encourage more ‘hands on’ activi-

ties, such as painting to a pat-
tern, cross stitch or tapestry 

Building model cars or planes 

Tie knots according to particular directions 
Complete mosaic pictures 
Use Lego to design and build a miniature city 
Decipher messages written in code 
Use different kinds of maps with a variety of symbols and 

abbreviations 
 

Attention and concentrationAttention and concentrationAttention and concentrationAttention and concentration    
Spelling games, word games, memory games 
Join-the-dot exercises, tracing activities 
Mathematical word problems 
Detailed picture description activities 
Activities that involve arranging cards in meaningful se-

quences 
Learning telephone numbers and addresses 

 
Receptive language skillsReceptive language skillsReceptive language skillsReceptive language skills    

Pre-teach and model language activities 
Add visual and context support to activities 
Encourage story-telling 
Games and activities that use commands 
Classify pictures of objects by selected characteristics, 

attributes or conditions (e.g. hot/cold, sweet/sour, 
big/small) 

 
Expressive language skillsExpressive language skillsExpressive language skillsExpressive language skills    

Enhance visual and contextual support (e.g. models, dia-
grams) 

Give extra time for responses 
Pre-teach, model and guide language activities 
Integrate speaking and writing 

 
Story-telling activities – 
Use photos that depict action 
Enact a short play 
Recite rhymes or poems 
 
Sentence structure activities – 
Write words and phrases on cards for child to arrange 
Ask questions about a selected group of objects 

 
Concept activities 
Use a calendar to talk about days of the week, holidays 

and months of the year, then ask related questions 
 
Problem solving and spatial planningProblem solving and spatial planningProblem solving and spatial planningProblem solving and spatial planning    

Maze games and activities 
Plan a party (e.g. invite, food activities) 
Bingo games 
Encourage child to design and build 

things (e.g. an obstacle course in the 
classroom or playground using materials close by) 

Develop food recipes 
Mind games, board games such as Connect 4 and Battle-

ship 
 

Encouraging intelligent behaviour– Dr Maria Remine 
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Block D 
361-365 North Rocks Road 
North Rocks NSW 2151 
 
PO Box 4748 
North Rocks NSW 2151 

Phone: 02 9871 3049 
TTY: 02 9871 3025 
Fax: 02 9871 3193 
E-mail: pcde@bigpond.com  

 

Sound News— coming soon 
 
 
We are currently gathering information for Sound News – Summer 2006  
and we need your help. 
Send  your requests, suggestions and stories to pcde@bigpond.com     
 
We can’t promise that this edition will be bigger and better than ever but our aim  
is to provide reliable and relevant information to assist families in parenting their  
deaf child. 

Parent Council for Deaf 

Education 

financial year, new management, new 

direction and new programs. 2006-7 

promises to be a busy year for Parent 

Council for Deaf Education.  

Thank you for all your encouragement and 

support.  

 

 

Date for your Diary 
    

AGM AGM AGM AGM     
Saturday November 11Saturday November 11Saturday November 11Saturday November 11thththth, 2006 , 2006 , 2006 , 2006     
Details to follow 

The PCDE office may have been quiet over 
the past few months but, behind the 
scenes, the Management Committee and 
volunteers have been feverishly working 
to put the organisation back on a viable 
financial footing. This has involved consid-
erable negotiation, compromise and 
sleepless nights but we have succeeded! 
 
We are pleased to report that the Depart-
ment of Ageing, Disability and Home Care 
has renewed our grant for the current fi-
nancial year. Deaf Children Australia has 
provided the Management Committee 
with their considerable expertise and guid-
ance and we look forward to working with 
them into the future. And thank you to the 
Royal Institute for Deaf and Blind Children 
for their continued support. 
 

We have a second round of interviews for 

the new Project Coordinator in early August. 

Once the organisation has a full-time em-

ployee, we can swing back into action…new 

Our progress 
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